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Welcome to FumConX 
 

Thank you for considering this product for use with your fumigaƟon treatments. We hope that you 
find the plaƞorm funcƟonal for your purposes and we welcome feedback and improvements at any 
Ɵme by emailing us at info@comconx.au. This iniƟal release is packed with features that we hope 
improve your experience in interacƟng with your clients and assists with reducing some of the daily 
administraƟon documentaƟon duƟes. 

This portal will develop as we gather feedback and undertake further transformaƟons that will 
conƟnue to serve your requirements into the future. We will update you with the new addiƟons 
before release and these are included in your subscripƟon, or plan, over the 6 or 12 month period. 

The Mobile Device App will also be developing as we add predicƟons into the table data that will 
assist fumigators. These include downloaded meteorological data that will be recorded for use in 
determining fumigant rates etc. As this is developed, we will keep you informed of the updates 
before they happen, so you are aware of the changes and can access the updated resource material. 

The future of electronic document control is upon us and there are plans to develop the database of 
your informaƟon into a reliable source of cerƟficaƟon for supply chain or block chains of the future. 

ValidaƟon of data used to create cerƟficaƟon is paramount in providing client saƟsfacƟon, supply 
chain compliance and consumer confidence. 

 

We look forward to joining with you on this journey of creaƟng a reliable cerƟficaƟon process. 

 

Dale Reeves 

Managing Director 

Licensee of the FumConX suite of applicaƟons  
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Glossary of Terms 
 

Area Surcharge – The addiƟonal fee payable for each fumigaƟon conducted and recorded in the 
FumConX App. This charge is defaulted to the FumigaƟon Company unless the Client Site has set up a 
credit account with ComConX. In this case the area surcharges are invoiced the to Client Site. 

FumConX Admin Portal – The web access for the FumConX dashboard to administer the funcƟons of 
the fumigaƟon company. 

FumigaƟon Company – The FumigaƟon company having a subscripƟon or plan with ComConX for 
FumConX Mobile Device App access and web access. 

Client Site – A client of the FumigaƟon Company that is requiring fumigaƟon treatments to be 
conducted on their premise. 

SubscripƟon – a preset monthly rate for use of the FumConX Mobile Device App access and 
Dashboard via web access for either a single fumigator user or mulƟple fumigator users. 

Plan – a preset rate for a period of use of the FumConX Mobile Device App access and Dashboard via 
web access for either a single fumigator user or mulƟple fumigator users. 
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Login Screen 
 

Click on the link to access the FumConX Admin Portal 

Enter your User Id and Password to Log In  

 

                        

 

 

  

 

 

Company Details 
Select Company Details to add any addiƟonal informaƟon and check details you had provided 
in the sign up process. 
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Introducing the Dashboard 
The dashboard has the following funcƟons 

 

Users 
Before you can start any FumigaƟons with the FumConX Mobile Device App, you need to 
add the Company Fumigator/s. Any person accessing FumConX will require a user login. To 
add a Fumigator, click the + Create Users BuƩon. Subject to your subscripƟon or plan you 
will be limited to either a single fumigator or up to 4 fumigators that can access the Mobile 
Device App.  
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AŌer Clicking the + Create Users BuƩon the Add Users box will appear. Fill in all the 
Fumigators details and Click Add 

The red Asterisk are mandatory fields, also make sure you have a copy of their signature to 
upload. The signature is applied to fumigaƟon cerƟficates at the compleƟon of the 
treatment. 

 

Example of adding fumigator details including signature file in PNG or JPEG file type. 
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Sites 
To allow fumigators to conduct treatments, a Site must be created to allow for storages to be 
added. To enter the Treatment Sites, Click on + Create Sites buƩon. 

 

Add Sites 
The Add Sites box appears to enter the details of the treatment site. This can be an Export 
packing site which will require the Export RegistraƟon Number, a farm or a grain storage site. 
If there is a requirement to have mulƟple Sites under the one client name then create these 
as bracketed sites e.g. Kolby Farms (Kiona), Kolby Farms (Namgee). This will allow for 
individual addresses to be applied and the individual farms can then record Storage Types 
and Storage Names for that site.   

The Account ApplicaƟon checkbox is to be selected if the Client Site is paying for the area 
surcharge and requires an account to be opened. If the FumigaƟon Company is paying the 
area surcharge, then leave it unselected. 

The red Asterisk are mandatory fields. 
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Edit Sites – Once you have made the changes needed Click on Update. Changes will or 
should appear straight away. 

 

The red Asterisk are mandatory fields. 

To Edit a Sites detail, hover the mouse over the small pencil at the leŌ-hand side and Edit 
Sites will appears. Click on the pencil and the Edit Site box will open up.  

 

 

 

CreaƟng Storages 
Another great funcƟon of the Fumigator Web Portal is entering the Storages. Your Customer 
(Packing Site/Farm) should provide the Types for Storages that are going to be Fumigated 
and the idenƟfying Name (e.g., SILO 9, Bunker 1 etc), this will help both parƟes be able to 
keep track of treatments.  



© ComConX P/L 2024 – Fumigator Admin User Guide 240215_V1.0                                    Page 9 of 27 
 
 

Just hover the mouse over the Site Name and click on it. 

 

 

By clicking on the Site, it will take you to the site details page. This is where you will be able 
to view all the storages and the capaciƟes. To add a Silo, click on the + Create Silo buƩon.  

 

Add Storage Popup 

 The red Asterisk are mandatory fields. 

The Add Storage box will appear (See below) and you can enter the storage informaƟon for 
the storage you are entering. Select the Add buƩon to save the new details. 
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Adding other Storage Types 
To view or create other storage types select the Filter buƩon on the right and then select the 
relevant storage type you wish to view or create.  

You can create new storages and save them into your site data. This informaƟon is also 
available to your nominated fumigator so if you change a bunker by spliƫng it into 2 you can 
rename Bunker 1 to Bunker 1a and create a new Bunker 1b. 

 

When creaƟng Silo storages, it is important to obtain the OEM details on cubic metre 
capacity and the Wheat holding capacity to ensure the fumigator is applying the correct 
dose. The other storage types will require calculaƟons by either length x width x height or a 
tonnage and bulk density esƟmate to derive a cubic reading. No maƩer the calculaƟon it is 
important to ensure that the measurements are as accurate as possible so the correct 
amount of fumigant can be applied. 

 

 

 

 

 

 

 

 

 

 

 



© ComConX P/L 2024 – Fumigator Admin User Guide 240215_V1.0                                    Page 11 of 27 
 
 

 

Container FumigaƟons 
From the dashboard, select FumigaƟon and then Container FumigaƟons. This displays the 
container fumigaƟon window that allows you to view all treatments and the status of each.   
 

 

Clicking on the pencil icon on each treatment allows for viewing/ediƟng FumigaƟon details.  
 

 

 

 

 

 

 

 

Clicking on the individual treatments will open the Container FumigaƟon Details screen. 
This screen allows you to navigate the funcƟons of View Containers, View Storage Readings, 
Treatment Usage and Create CerƟficates. 
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Storages Readings 
Shows all Storage Log Readings recorded by the fumigator. 

 

Treatment Usage 
The Treatment Usage is the screen used to add Export References to the individual container 
numbers to allow the filtering for FumigaƟon CerƟficates. 

Click + Add Container Reference buƩon to enter the Exporter Reference against the relevant 
container numbers. 

Add Container Reference 
Enter the Exporter Reference to the relevant container. Then Save Data. 
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Create Container CerƟficate 
CreaƟng the FumigaƟon CerƟficate is completed by clicking + Create FumigaƟon CerƟficate.  

This is the FumigaƟon CerƟficate popup where you select / enter the data required to 
complete the CerƟficate. Enter the Exporter Reference Number used for the Individual 
Containers, select an Exporter Name (if required) otherwise leave as default Site Name, 
Enter AddiƟonal Details such as Import Permit Number / RFP Number (Type N/A if not 
applicable). Check that the correct containers numbers are displayed. Check the number of 
containers used from the treatment to ensure balancing. Select Print Site Name if you are 
puƫng an Exporter Name on the cerƟficate and you need to add site name to the Site 
Address details on the cerƟficate. 
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Scrolled Screen Image showing Create CerƟficate buƩon 

 

 

 

 

 

 

 

Once created, the FumigaƟon CerƟficate icon will appear in the column that references Site 
Name recorded or no Site Name recorded. 

 

Click on the relevant icon and a CerƟficate will appear in a new window. 
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Storage FumigaƟons 
Storage FumigaƟon Display has the same features as containers with edit icon for viewing 
the treatment and clickable link to access fumigaƟon details. The Red cell for Storage Empty 
signifies that the storage treatment has been used and there is no available stock leŌ for 
that treatment. 

Reminder - storage capacity is for the fumigaƟon of a physical stock, jusƟfied by your own 
stock management systems. FumConX can only account for the storage capacity as Silo Cubic 
Capacity mulƟplied by a bulk density of 78kg/hL. Any ‘Unused Treated Seed’ that is 
physically not available must be marked as ‘Storage Empty’ when a zero Stock On Hand 
(SOH) occurs. This will remove access to the storage and remaining stock prevenƟng errors 
in fumigaƟons and Ɵmings in the selected storage. 

 

 

Hover over any of the lines below, click Access Storage Treatment Details and FumigaƟon 
CerƟƟcate CreaƟon. You will now enter the Storage FumigaƟon Details Page. 
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Storage FumigaƟon Details 
Treatments 

This screen allows you to view the storage Treatment including the start date. 

 

Treatment Readings 
This screen provides the in-process fumigaƟon monitoring readings. 
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Treatment Usage 

This Screen provides details of the usage of the fumigaƟon treatment in SL-01. You will need 
to create Export Reference numbers to create FumigaƟon CerƟficates. The Export Reference 
number is unique to each FumigaƟon CerƟficate and can only be used once on a treatment. 
If you require more than 20 FCL on a fumigaƟon CerƟficate you will need to create 2 
CerƟficates which could be DRG5504A and DRG5504B to create 40FCL on 2 cerƟficates. 
Clicking the Add Containers buƩon shows the below popup box. 

The Add Containers Popup allows you to Enter the Exporter Reference Number, up to 20 FCL, 
the tonnage used in these containers and then select the Storage Empty if it was physically 
empƟed when packing this order. There is a Ɵck box for designaƟng a container that may 
have been filled from 2 storages. In this case you would select the Ɵck box for the container 
in this Storage FumigaƟon ID 11 as per below. 



© ComConX P/L 2024 – Fumigator Admin User Guide 240215_V1.0                                    Page 18 of 27 
 
 

 

If the first 2 containers had 25mt in each then the selected checked box container would 
have 20.20mt. Once this storage was empty you can then use another storage on a different 
fumigaƟon (maintaining compliance if Pre-Shipment is required) and input the same 
container number with the parƟal fill selected as per below giving the POIU1234567 
container a neƩ weight of 25.2mt. You then submit both CerƟficates for the 3 containers in the 
order DRG5509 with a total weight of 75.2mt. 

 

This cerƟficate can then be produced from Storage FumigaƟon ID 11 being the same 
fumigaƟon treatment as FumigaƟon ID 13. You can use the same Exporter Reference 
Number on different FumigaƟon Treatments. 
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Create Storage FumigaƟon CerƟficate 

The Create CerƟficate tab allows you to view all previous FumigaƟon CerƟficates for this treatment Id 
11. SelecƟng + FumigaƟon CerƟficate opens the below popup box for input. 

 

Select the Exporter Reference Number from the drop-down menu, Select the Exporter Name 
if required on the cerƟficate. If you only require your site name then select the Site Name, 
enter AddiƟonal Details (if not required enter N/A) and check that the container numbers 
are correct and referenced correctly. 

You have an opƟon to Print the Containers Numbers and the Site Name. If you are creaƟng 
a cerƟficate for any storage without using containers refer to the next secƟon for details. 

If the exporter name is needing to be issued on the cerƟficate, select the relevant name 
(View adding Client and Exporter Names) in the Select Exporter For CerƟficate and then 
select Print Site Name at the boƩom of the window for the site name to appear in the 
Treatment Address box on the CerƟficate. Once inpuƩed then select create cerƟficates. To 
preview the cerƟficate, select the document icon in the relevant exporter reference field. 
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Storage FumigaƟon CerƟficate 

 

Create a cerƟficate for any storage without containers 
To do this in the Add Containers popup box do not enter any container numbers. Enter the 
Exporter Reference (or dispatch reference number), tonnage used and select the Storage 
Empty box (if storage was empƟed). When creaƟng the CerƟficate Enter the Exporter 
Reference Number (or dispatch reference number), Select the Exporter Name for the 
CerƟficate (can select the Site name), enter any other details for the fumigaƟon (e.g. 
Hygiene treatment for Human Foods P/L) and then leave the Print Container and Print site 
names unselected. 
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View FumigaƟon Requests 

 

 

This where you view requests sent by the Packing Site. Scroll across the page to see all the 
relevant details needed for a fumigaƟon. In the image below it has be scrolled to the end for 
the screen. You can see a document tab which has an icon showing that there has been a 
document uploaded for viewing. This could be an IP, RFP, or Packing InstrucƟons from the 
Packing Site. The + Add Details buƩon on each request is where you will include further 
details for the fumigaƟon and assign a fumigator from your company to conduct the 
treatment. 
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The + Add Details buƩon will open the Add Details Popup box. This is where the FumigaƟon 
Administrator will add the details for the treatment. Once completed and assigned, the 
details will appear in the selected fumigators Assigned FumigaƟons on the mobile device 
App. 

 

 

Clients 
Enter Clients names that you will be conducƟng treatments for. You can also add other 
company names that may be requested to be added on FumigaƟon CerƟficates. Select the + 
Create Clients buƩon to open the popup box. 
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Add the Name and Licence number (if applicable) to the list for the fumigaƟon cerƟficate. 
E.g. The Client, or the Exporter name that you may require for the FumigaƟon CerƟficate. 

 

 

Support 
The support plaƞorm is a chat style communicaƟon that the admin login can view the 
support requests sent between fumigators and ComConX Staff. Once a message is created 
the Administrator is able to contribute to the chat. 
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Invoices 
Invoices will be sent directly to this page once a fumigaƟon is completed. You can open the 
invoice by clicking the document icon below Link. When you open the invoice you can save it 
into your system. If you have a Client that is using the Client Portal and has agreed to pay the 
Area Surcharge Fee, you will need to select the Account ApplicaƟon check box in the Sites 
tab of the dashboard (see Sites > Create Sites). The charges for future treatments will 
appear in the Client Dashboard once the account applicaƟon has been approved. 
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Report 
For viewing all the data for either Storage or Container FumigaƟons fill out the Date 
selecƟon and which report you require at the Ɵme (Storage or Container) and click 
Download Report, this will download the report into an Excel format. 

 

 

Container Report in Excel format 
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Storage Report in Excel format 

 

 

 

 

 

 

 

 

 

ENDS 


